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3-1. When the eject button is upright, the NexStar Hard Drive Dock is ready for use. 
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6.Driver Installation 
 
Windows ME/2000/XP/VISTA 
 
No drivers are necessary when using Windows ME/2000/XP/VISTA. If the hard drive does 
not appear under My Computer, be sure to partition your hard drive. 
 
Windows 98SE 
 
1. The first time you plug in the NexStar Hard Drive Dock into a USB port of your 

computer, the [Add New Hardware Wizard] dialog box will appear. 
2. Click on [Next]. Check the [Search for the best driver for your device] and click on [Next] 

again. 
3. Insert the device driver CD into your CD-ROM drive if you have not already done so 

and click on [Next], a screen should appear to show which Storage Device you installed. 
Click on [Next]. 

4. After the needed files are copied into your system, click on [Finish]. 
5. You should now be able to see the new hard drive under My Computer. A green 

Unplug or Eject hardware icon will appear in the system tray as well. If the drive does 
not appear, you may need to partition your hard drive first. 
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Mac OS 9.0 or later 
 
No drivers are necessary when using Mac OS 9.0 above. If the hard drive does not 
appear on the desktop, be sure to partition your hard drive. 
 
Mac OS 8.6 
 
1.  Unplug the NexStar Hard Drive Dock if you currently have it connected. 
2. USB Mass Storage Support 1.3.5 must be installed on your system. If it is not, you can 

download the USB Mass Storage Support 1.3.5 from the Apple Software Updates 
website: http://www.apple.com/support. 

3. Follow the direction associated with the USB Mass Storage Support driver to install. 
4. Repeat the steps listed under “Connecting the NexStar Hard Drive Dock to your 

computer”. 
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7. Warranty 
 
The NexStar Hard Drive Dock comes with a 1 year limited warranty (90 day parts). If your unit become 
defective within that time frame, please go to http://www.vantecusa.com for information on how to 
receive warranty exchange or repair. Cosmetic defects and missing parts are not covered under this 
warranty. Please check the contents of the unit to make sure you received all parts.Also,check for any 
cosmetic flaws. If any parts are missing or if there are cosmetic defects, Please contact the retailer 
from which you purchased the unit immediately and ask for a replacement. 

Vantec Thermal Technologies 
43951 Boscell Rd. Fremont, CA 94538 
tel: 510-668-0368 fax: 510-668-0367 

website: www.vantecusa.com 

 
 
 
 
 


