
Dear User, 
 

We have worked hard to provide a product that is user-friendly and does not require drivers. If you are 
reading this document, this product that you have purchased does not require any drivers from us. It is 
designed to be Plug & Play. 

If there is a need for drivers, it is already built into the latest Operating Systems (Windows OS 
8/8.1/10/11 or newer) you are using and when you connect this device, it will automatically install the 
drivers within the OS for you. 

If you still run into a problem, please write the VantecUSA support here:  
 
support@vantecusa.com 
Please provide the model, the OS you are using, and the problem or errors you are getting. 
 
Thanks, 
Vantec Technical Support Team. 
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